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CPP30316	Certificate	III	in	Cleaning	Operations		
This	qualification	provides	a	broad	range	of	knowledge	and	skills	to	ensure	that	your	cleaning	workforce	
are	equipped	to	handle	all	the	facets	of	cleaning	operations	in	your	workplace,	including	recycling	and	
waste	management,	sustainable	work	practices,	cleaning	floors,	hard	surfaces	and	food	handling	areas	

.

Smart	and	Skilled	NSW	

Lennox	 is	 an	 approved	 provider	 of	 training	
subsidised	under	Smart	and	Skilled	 in	NSW.	 	The	
Certificate	III	in	Cleaning	Operations	is	available	as	
an	approved	apprenticeship	program	 in	NSW	for	
eligible	participants.

Flexible	Delivery	Modes	

Lennox	can	contextualise	and	design	a	course	 to	
meet	 your	 needs,	 blending	 workplace	 learning	
with	 workshops	 and	 onsite	 coaching,	 working	
around	 shifts	 and	 across	 venues.	 	We	 bring	 the	
learning	to	you.

	

Upskill	your	staff	with	this	nationally	recognised	qualification	delivered	by	Lennox	
experience	trainers	with	years	of	workplace	experience	and	training	excellence.	
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COURSE UNITS 
In order to achieve the Certificate III in Cleaning Operations participants must 
complete 14 units  - 5 core and 9 elective units: 

 

Core units 

CPPCLO3003 Clean using safe work practices 

CPPCLO3005 Confirm and apply privacy and security requirements for cleaning work 

CPPCLO3019 Remove waste and recyclable materials 

CPPCLO3035 Maintain cleaning storage areas 

CPPCMN3006 Provide effective client service 

  

Elective units 
CPPCLO3001 Maintain hard floor surfaces 

CPPCLO3004 Maintain carpeted floors 

CPPCLO3045 Clean high touch surfaces 

CPPCLO3007 Remove carpet stains 

CPPCLO3009 Clean glass surfaces 

CPPCLO3017 Clean wet areas 

CPPCLO3038 Clean food-handling areas 

HLTINF001 Comply with infection prevention and control policies and procedures 

CPPCLO3020 Pressure wash and clean surfaces 

	

Elective	units	can	be	selected	to	reflect	the	job	roles	of	your	staff.		Speak	to	your	representative	to	contextualise	
training	to	your	needs.		

 


