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CPP40416	Certificate	IV	in	Cleaning	Management		
This	qualification	provides	a	broad	range	of	knowledge	and	skills	to	ensure	in	a	variety	of	cleaning	
management	contexts.		Cleaning	management	staff	will	be	responsible	for	operational	cleaning	
management	activity	and	for	managing	staff,	providing	quotations,	planning	and	overseeing	work	and	
providing	customer	support.	

.

Smart	and	Skilled	NSW	

Lennox	 is	 an	 approved	 provider	 of	 training	
subsidised	under	Smart	and	Skilled	 in	NSW.	 	The	
Certificate	IV	in	Cleaning	Management	is	available	
as	 an	 approved	 traineeship	 program	 in	NSW	 for	
eligible	participants.

Flexible	Delivery	Modes	

Lennox	can	contextualise	and	design	a	course	 to	
meet	 your	 needs,	 blending	 workplace	 learning	
with	 workshops	 and	 onsite	 coaching,	 working	
around	 shifts	 and	 across	 venues.	 	We	 bring	 the	
learning	to	you.

	

Upskill	your	staff	with	this	nationally	recognised	qualification	delivered	by	Lennox	
experience	trainers	with	years	of	workplace	experience	and	training	excellence.	
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COURSE UNITS 
In order to achieve the CPP40416 Certificate IV in Cleaning Management 
participants must complete 14 units  - 7 core and 7 elective units: 

Core units 

CPPCLO4001	 Induct	cleaning	staff	

CPPCLO4022	 Schedule	and	monitor	cleaning	tasks	

CPPCLO4024	 Manage	the	supply	of	cleaning	stores	to	the	work	site	

CPPCMN4003	 Establish,	develop	and	monitor	teams	

CPPCMN4004	 Develop	and	manage	client	relations	

CPPCMN4007	 Manage	workplace	safety	arrangements	

BSBRSK501	 Manage	risk	

Elective units 

CPPCLO4025	 Provide	quotation	for	cleaning	services	

CPPCMN4001	 Develop	workplace	policies	and	procedures	for	sustainability	

CPPCLO4003	 Manage	cleaning	equipment	maintenance	and	supply	

CPPCLO4002	 Develop,	implement	and	monitor	new	cleaning	techniques	

CPPCMN4004	 Develop	and	manage	client	relations	

BSBWOR404	 Develop	work	priorities	

CPPCMN4003	 Establish	develop	and	monitor	teams	

	

Elective	units	can	be	selected	to	reflect	the	job	roles	of	your	staff.		Speak	to	your	representative	to	contextualise	
training	to	your	needs.		

 


